
This is a list of some of the more popular Pop-up Blocking software and how to disable 
them to allow pop-ups during your Spotlight Registration and Application process.  
Here are the programs included in this document in the order that they are listed: 
 

• AIM Toolbar 
• AOL Toolbar 
• Earthlink 
• Comcast 
• Mozilla Firefox for PC and Mac 
• Mozilla 
• Google Toolbar 
• Internet Explorer 7 
• Internet Explorer 6 
• McAfee Internet Security 
• Microsoft Service Pack 2 
• MSN Toolbar 
• Netscape 
• Norton Internet Security/Firewall Pop-up Blocker 
• Norton AntiSpam and Norton Internet Security 2005 and 2006 
• Norton AntiSpam and Norton Internet Security 2004 and earlier 
• Opera 
• Popup Cop 
• Popup Manager 
• Pop-up Stopper 
• Safari 
• SBC Yahoo! Browser Pop-up Blocker 
• Starware Toolbar 
• Viewpoint Toolbar 
• Yahoo Toolbar 
• Zone Alarm 

 
  
AIM Toolbar 

 
 
You may have an AIM Toolbar if you have AOL Instant Messenger. 
 
To disable pop-up blockers on AIM Toolbar: 
 
1. Click the AIM button on the left side of the Toolbar. This opens up a drop-down list. 
2. Click on the Toolbar Options in the drop-down list to open the AIM Toolbar Options 
3. Choose the Popup Blocker Tab and uncheck the Block Popup Windows box. 
4. Click the OK button.  



 
 

 
AOL Toolbar 

 
 
This is the pop-up blocker icon: 

 
 
If you click on the icon, it will change to the following: 

 
 
This is now allowing pop-ups from websites.   
 
If you would like to turn on the pop-up blocker after you are done with the Spotlight Awards 
application, click on the button again and the Blocked Icon will re-appear allowing you to know 
that pop-ups are now blocked again. 
 

 
 
Earthlink 

 
 
To disable pop-up blockers in Earthlink: 
 
1. Click the Protection button on your Earthlink toolbar. 
2. Click on Pop-Up Blocker and then click on Options. 
3. Select: Off - Do not block any pop-ups 
4. Click on Apply and the click OK to close the options window. 
 

 
 



Comcast 
 
Comcast provides Pop-up Blockers.  The Privacy Settings allow you to enable or disable pop-
ups.   
 
1. Select the Privacy button from the Security Manager.   
 

 
 
2. You will be given a drop-down menu.  Select Privacy Settings. 
 

 
 
3. Make sure that the Pop-up Blocking box is unchecked and then click OK. 
 

 
 



Mozilla Firefox  
 
If you are on a PC: 

1. Open your Firefox Internet Browser and then click on the Tools menu which is located 
on the top bar and click on Options 

 
 
2. When this window appears, click on the Web Features option on the left list.  Then 

uncheck the box for the Block Popup Windows option and click on OK. 

 
 

 



Mozilla Firefox  
 
If you are on a Mac OSX: 
 
1. Open your Firefox Internet Browser and then click on the Firefox menu at the top of your 
screen and then click on Preferences.  
 

 
 
 
2. This should open the Preferences window.  Choose the Content button and then uncheck 
Block Pop-up Windows. 

  
 

 



Mozilla Pop-up Blocker (Mac OSX) 
 

1. Click on the Mozilla menu at the top of your screen and then click on Preferences 
 

 
 
2. From the Preferences window, click on the Privacy & Security option and then choose 
Popup Windows.  Uncheck Block unrequested popup windows and then click OK. 
 
 

 
 

 



Google Toolbar 
 

 
 
This is the pop-up Blocker icon: 

 
 
If you click on the icon, it will change to the following: 

 
 
This is now allowing pop-ups from websites. 
 
If you would like to turn on the pop-up blocker after you are done with the Spotlight Awards 
application, click on the button again and the Blocked Icon will re-appear allowing you to know 
that pop-ups are now blocked again. 
 
If Google toolbar is the only pop-up blocker you have and after disabling, you are still having 
problems, you may need to disable to Google toolbar. 
 
1. Right-click on the Google toolbar, and a drop-down menu will appear. 
 

 
 
2. Uncheck Google to disable the Google Toolbar.  To enable to Google Toolbar, right-click 
again in the Toolbar area and recheck Google. 
 

 



Internet Explorer 7 (Windows XP) 
 
1. Open your Internet Explorer Browser and then click on the Tools menu at the top of your 
screen and select Internet Options. 
 

 
 
2. Click on the Privacy tab and then uncheck Turn on Pop-up Blocker and then click OK. 
 

 
 



Internet Explorer 6 (Windows XP) 
 
1. Open your Internet Explorer Browser and then click on the Tools menu at the top of your 
screen and select Internet Options. 
 

 
 
2. Click on the Privacy tab and then uncheck Block pop-ups and then click OK. 
 

 
 

 



McAfee Internet Security 
 
1. Point your cursor to McAfee Pop-up Blocker 
2. De-select Enable Pop-up Blocker 
 

 
 
Microsoft Service Pack 2  
 
The pop-up Blocker is now integrated into Internet Explorer with Microsoft Service Pack 2. 
 
1. Open your Internet Explorer. 
 
2. Go to your Tools menu at the top of your page. 
 
3. Select Pop-up Blocker and then select Turn Off Pop-up Blocker. 
 

 
 

 
 
 



MSN Toolbar 
 

 
This is the pop-up blocker icon: 

 
 
Click on the down arrow next to the text to bring up a menu of options and then click on Allow 
Pop-Ups.   
 

 
 
 

 
 



Netscape 
 
1. Open your Netscape Internet Browser and then click on the Edit menu at the top of your 
screen and select the Preferences option. 
 
2. Click on the arrow next to Privacy & Security on the left side of the window and then 
select Pop Up Windows.  Remove the checkmark next to Block unrequested popup 
windows and then click OK.   
 

 
 

 



Norton Internet Security/Firewall Pop-up Blocker 
 
1. Go to the Windows Start Menu, select All Programs and then Norton Firewall. 
 
2. Click on Ad Blocking located on the bottom middle of the window and then click on Turn 
Off on the bottom right of the window.   
 

 
 

 



Norton AntiSpam and Norton Internet Security 2005 And 2006 
 
1. There should be a yellow/black orb icon in your system tray in the bottom right hand corner 
of your computer screen.  You can right click on it and then select Disable. 
 
2. If you do not have this icon, go to the Windows Start Menu, select All Programs and then 
Norton Internet Security 
 
3. In the window that appears, click on Norton AntiSpam. 
 
4. Click on Status and Settings under Norton AntiSpam.  If there is a green checkmark next 
to Pop-up Blocking, click on the words Pop-up Blocking and then Turn Off on the bottom 
right of that window so that it looks like below:  
 

 
 
4. The final step is to clear out your Cache.  Open your internet browser and then click on 
Tools at the top menu on your screen and then select Internet Options.  Then click on the 
Delete Files button to clear your Cache. 
 

 
 



Norton AntiSpam and Norton Internet Security 2004 and earlier 
 
1. There should be a green and blue orb icon in your system tray in the bottom right hand 
corner of your computer screen.  You can right click on it and then select Disable. 
 
2. If you do not have this icon, go to the Windows Start Menu, select All Programs and then 
Norton Internet Security. 
 
3. Click on Status and Settings under Norton Internet Security on the left hand side of the 
window that appears.  If there is a green checkmark next to Ad Blocking, click on the words 
Ad Blocking and then Turn Off on the bottom right of the window.    
 

 
 
4. The final step is to clear out your Cache.  Open your internet browser and then click on 
Tools at the top menu on your screen and then select Internet Options.  Then click on the 
Delete Files button to clear your Cache. 
 

 



Opera 
 
1. Open your Opera Internet Browser.  Click on the Tools menu and then select the 
Preferences option. 
 
2. When the following window appears, click on the Windows option in the list on the left 
hand side.  Select the Open all pop-ups in the Pop-up list and then click OK to close the 
window.   
 

 
 

 



Popup Cop 
 
If you have Popup cop, this will be in the toolbar of your browser: 

 
 
To disable the pop-up blocking, click on the arrow to the right of the badge to bring up a 
menu of options and then click on Disable PopupCop.   

 
 
  

 
 
Popup Manager 
 
1. Open up your Internet Browser and then go to http://spotlight.musiccenter.org 
 
2. Now right click on the small color-coded area (either red or green) in the bottom left corner 
of your browser window.   
 
3. In the drop-down menu, select the option to Allow Popups from 
http://spotlight.musiccenter.org. 
 

 

http://spotlight.musiccenter.org
http://spotlight.musiccenter.org


Pop-up Stopper 
 
1. This program will put an icon of a white hand with the index finger pointing up in the lower 
right corner of your Start Menu Toolbar.   

 
 

 This is the icon 
 
2. Right click on the icon ro bring up a menu with a list of options and then uncheck the option 
Block pop-up ad windows. 
 

 
 

 



Safari 
 
1. Open your Safari Internet Browser and click on the Safari menu option at the top of your 
screen.   
 
2. Remove the checkmark next to Block pop-up windows 
 

 
 

 
 



SBC Yahoo! Browser Pop-up Blocker 
 
There are three different ways to turn off the Pop-up Blocker: 
 
1. Go to the SBC Yahoo! Browser menu and select Settings, then Pop-up Blocker, and then 
Off to turn it off.   
 

 
 
2. You can also look at the bottom border of the SBC Yahoo! Browser and click the Pop-Up 
Blocker Button and then select Off. 
 

 
 
3. You can also toggle the Turn On/Turn Off button on the Online Protection Dashboard. 
 

 
 

 



Starware Toolbar 
 
1. Click the arrow next to the Starware logo which is located on the left end of the toolbar to 
display the main menu.  Select Preferences option from the drop down list. 
 
2. Uncheck the box next to Enable Popup Blocker and then click OK.   
 

 
 
Viewpoint Toolbar 
 
1. Click on the word Viewpoint on the right end of the toolbar to open the drop-down list and 
click on Options Menu. 

 
 
2. In the window that opens, choose the Pop-ups Tab and uncheck the 
Enable Pop-up Blocker box and then click OK.  

 
 

 



Yahoo Toolbar 
 

 
This is the Pop-up Blocker icon: 

 
 
Click the down arrow next to the icon to bring up the menu. 

 
 
Uncheck the Enable Pop-up Blocker 

 
 
The Pop-up Blocker icon should now change to the following: 

 
 



Zone Alarm 

. Go to your Windows Start Menu, select All Programs and then open the Zone Alarm 

. Click on Privacy. 

. Turn off Cookie Control, Mobile Code and Pop Up control. 
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